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Abstract

This research aims to study the challenges and problems graduates face after
graduation and explore the competency gaps required in practice, including the necessary
competencies in the food manufacturing and innovation industries. This research will
help improve and develop future curricula in the food production and innovation of
Rajamangala University of Technology Lanna. This study selected a sample from a population
of 11 graduates who graduated from 2010-2015 by purposive sampling. This research was
a qualitative process using focus group discussions with graduating alumni groups. It used
the online activity to conduct the session to collect data. According to the study's
findings, the informants' greatest challenge and problem in working in the industry is a
skill gap problem, which includes the new knowledge that they need to pursue in order
to work effectively. The research also revealed that competencies that are important for
working after graduation are divided into three areas: 1) Knowledge consists of knowledge
of food law, machine, supply chain, digital literacy 2) Skills consist of facilitating skills,
problem-solving and decision-making skills, communication skills, planning skills, leadership
skills, system thinking skills, emotional intelligence skills 3) Attitude consists of work
ethics and resilience. This research can be used as a guideline for planning to improve
and develop curricula to meet industry needs in the future.
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